@

Senior Cisco Voice Engineer

Continuant has an outstanding opportunity for an experienced Cisco Voice Engineer with 7+ year’s

experience, to join our team of highly trained engineers and provide support to Fortune 500 companies

across the nation.

Responsibilities

Provide Network engineering support, advice and consultation
Design and analyze VolP solutions for customer application

e Design and support Cisco, CME, CUE and UC500 deployments
o Implementation of Cisco I0S and ASA firewall security
e Provide onsite and remote support to ensure 24/7 operation
e Collaborate with other telecom engineers
e Coordinate with customer network staff
e Be available for flexible working schedule including limited travel and 24/7 shift coverage on a
rotating basis.
Requirements

Cisco CCIE, CCVP, CCDA, CCNP, MCSE certifications or equivalent experience
Experience with Cisco Call manager, Unity and IPCC

7+ years consulting experience with Cisco products

Strong background in a variety of Cisco telephony environments

Knowledge of TCP/IP, VoIP and WAN networks

Excellent communication skills

Customer driven attitude and focus

Excellent troubleshooting skills

QoS Expertise

Beneficial Certifications and Training

Degree in related discipline or relevant technical certifications. A combination of education and
experience will be considered

CCIE

CCVP, CCDA

MCSE

Please send resume and cover letter to Sally Jordan at careers@continuant.com .

We offer a competitive salary and benefits package to include medical, dental, 401k(s), profit sharing
and a wellness benefit. We encourage and support ongoing training. Paid vacation, holidays and
personal days.



Employment is contingent upon background check and drug screen. Continuant is an EOE.



